Republic of the Philippines

Bepartment of Education
REGION VI WESTERN VISAYAS
SCHOOLS DIVISION OF AKLAN

May 5, 2022

DIVISION MEMORANDUM
No. 2 14 , S. 2022

STUDENT HELPDESK AND MICROSOFT365 MATERIALS AVAILABLE FOR
ALL LEARNERS

To: Chief Education Supervisors, CID and SGOD
Public Schools District Supervisors
Heads, Public Elementary, Secondary and Integrated Schools
All Others Concerned

1. Please find attached OUA Memo 00-0422-0104 and Regional
Memorandum No. 299, s. 2022, regarding the Student Helpdesk and
Microsoft365 Materials Available for All Learners.

2. Immediate dissemination of this Memorandum is desired.

MIGUEL MAC P. APOSIN EdD., CESO V
Schools Division Superintendent f
4
Enclosure: OUA Memo 00-0322-0196
Reference: As stated
To be indicated in the Perpetual Index
Under the following subjects

ICT MICROSOFT

/FPJ

Aklan West Road, Poblacion, Numancia, Aklan

Tel/Fax No. (036) 265 3744 | (036) 265 3737 | (036) 265 3738 | (036) 265 3740 | (036) 265 3741
Website: http://www.depedaklan.online

Email Address: aklan.1958 @deped.gov.ph
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Republic of the Philippines

Bepartment of Education
REGION VI - WESTERN VISAYAS

REGIONAL MEMORANDUM APR 2 0 2022

No. Z 29 s. 2022

STUDENT HELPDESK AND MICROSOFT365 MATERIALS AVAILABLE
FOR ALL LEARNERS

To: Schools Division Superintendents
All Others Concerned

1. Attached is OUA MEMO 00-0422-0104 from the Office of the
Undersecretary for Administration (OUA), regarding the STUDENT
HELPDESK AND MICROSOFT365 MATERIALS AVAILABLE FOR ALL
LEARNERS.

2. Immediate dissemination of this Memorandum is desired.

gl

RAMIR B. lg'YTICO EdD, CESO III
Regional Director

Enclosure : OUA Memo 00-0422-0104

Reference : As stated

To be indicated in the Perpetual Index
under the following subjects:

ICT
MICROSOFT

Address: Duran Street, Iloilo City, 5000

=Y # Telephone Nos: (033)509-7653; (033)336-2816
i 5y Email Address: region6@deped.gov.ph
§Y Website: region6.deped.gov.ph
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Republika ng Pilipinas o e B

Kagawaran ng Coukaspon

Tanggapan ng Pangalawang Kalihim

OUA MEMO 00-0422-0104
MEMORANDUM
19 April 2022

For: Regional Directors
Schools Division Superintendents
Regional and Division IT Officers
Principals and School Heads
All Others Concerned

Subject: STUDENT HELPDESK AND MICROSOFT365 MATERIALS
AVAILABLE FOR ALL LEARNERS

In line with the continuous provision of Microsoft365 (M365) accounts to
learners, a Student Helpdesk and a poster on M365 student benefits are now
available. Schools may distribute the 1-page document to all their learners. The
poster contains:

Benefits of their Microsoft Education A3 license

Steps on how to activate their accounts

Other download links to Windows 11, Minecraft, Office, Teams
Helpdesk email (for questions about your account)

5 00-b

This material may be disseminated online or printed and handed out to
learners to ensure that all students receive a copy. Please refer to Annex A to see
how the poster is designed. Schools may download the resource here:
https://aka.ms/DepEdM365pamphlet .

For questions and concerns on their M365 student benefits, learners and
parents may email the helpdesk at external.m365studenthelp@deped.gov.ph .

Students without M365 accounts may reach out to their school ICT
coordinators/teachers for assistance.

For widest dissemination.

Undeygecretary

Office of the Undersecretary for Administration (OUA)
:-,»; { o, E E [Administrative Service (AS), Information and Communications Technology Service (ICTS),

3 % Disaster Risk Reduction and Management Service (DRRMS), Bureau of Learner Support
3 E 2 Services (BLSS), Baguio Teachers Camp (BTC), Central Security & Safety Office (CSSO)]
RN 2 Department of Education, Central Office, Meralco Avenue, Pasig City
Scan this QR Code to view E Rm 519, Mabini Bldg.; Mobile: +639260320762; Tel: (+632) 86337203, (+632) 86376207
Videos and Magazines #

Email: usec.admin@deped.gov.ph; Facebook/Twitter @depedtayo

of Major Programs
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Poster to be distributed to learners
(Sample only)

Mnmmmmpummmmmmmnmmmmsmm

USERNAME/12 DNGIT LEARNER REFERENCE NUMSER (LRNS s e P

TEMPORARY PASSWORD:
mmwmuxmu.ﬁmwmm mtd!ﬂmm-wmm”wmth“ynu:

Gat 5T8 aof oolion Engoy tun and Experence arefreshed  Chat, call, and nteract
stocage for files that MR Raming fook and nee with yaur wachers and
VO A ACCESS i with 1 of A ates theaugh
egrahen saog L it for W mn Teanm:

Tnelrve

STEP 1
Logn to eamemiesefliom using St 3 rew passwond Reggster ane of the following securty
PO G LSRTNAME and Temporan and conti. denads 10 F0UT ICCOUNT B MTNEve your

] i ‘benetits by making e 9051 owt of your Jccouat;

- .

s

Download the Misecraft How to dewnload Wiadows Dewaload Tearms here
Education Edition n
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