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Republic of the Pbhilippines

Department of Education
REGION VI - WESTERN VISAYAS
SCHOOLS DIVISION OF AKLAN

« RAG,
> Ay,

January 6, 2025

DIVISION MEMORANDUM
No. N[\~ ,s. 2025

GUIDELINES ON THE LOAN MORATORIUM IMPLEMENTATION

To: OIC, Assistant Schools Division Superintendent
Chief Education Supervisors
Public Schools District Supervisors
Principals/Head Teacher-in-Charge of the District
School Heads of Public Secondary and Integrated Implementing Unit
Schools (IU-Schools)
Payroll Processors of Implementing Unit Schools (IU-Schools)
Division Payroll Unit
All Others Concerned

1. Attached is a Regional Memorandum No. 1340, s. 2024 date December 27, 2024
on the Guidelines on the Loan Moratorium Implementation.

2. Immediate dissemination and compliance with this Memorandum are desired.

. BUBNAFE JR. CESO VI
Schools! Division Superintendent

Poblacion, Numancia, Aklan
Tel/Fax No. (036) 265 3744 | (036) 265 3737 | (036) 265 3738 | (036) 265 3740 | (036) 265 3741

Website: http://www.depedaklan.online
Email Address: aklan.1958@deped.gov.ph




Aepublic of the Philippines

Department of Education
REGION VI - WESTERN VISAYAS

REGIONAL MEMORANDUM
No. 13410 s 2024

GUIDELINES ON THE LOAN MORATORIUM
IMPLEMENTATION

TO:  Schools Division Superintendents
Division Accountants and Budget Officers
All Others Concerned

1. Attached is a Memorandum from Hon. Annalyn M. Sevilla, CESO I,
Undersecretary and Atty. Edson Byron K. Sy, Assistant Secretary for Finance dated
December 19, 2024 on the Guidelines on the Loan Moratorium Implementation.

2. Immediate dissemination of and compliance with this Memorandum are desired.

’ﬁ”RAM}f mmco EdD, CESO 111

Regional Director

Reference: As stated
To be indicated in the Perpetual [ndex
under the following subjects:

BENEFITS

GUIDELINES

REPORTS

RULES AND) REGULATIONS

MIA_RREAE- Laan Moratonum Guideknes
RMFD-2004.07 )01 2006724

Address: Duran Street, lloilo City, 5000
Telephone Nos: (033) 337-0149; 336-2816
Email Address: region6@deped qov ph
Websie: rgiont dhpsy goanh
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LAepublic of the Philippines

Bepartment of Ehucation
OQFFICE OF THE UNDERSECRETARY FOR FINANCE

MEMORANDUM

December 19, 2024

FOR : REGIONAL DIRECTORS
DIRECTOR, BUREAU OF HUMAN RESOURCES AND
ORGANIZATIONAL DEVELOPMENT (BHROD)
DIRECTOR, INFORMATION AND COMMUNICATIONS
TECHNOLOGY SERVICE (ICTS)

ATTENTION : SCHOOLS DIVISION SUPERINTENDENTS
REGIONAL CHIEFS OF FINANCE AND ADMINISTRATIVE
DIVISION
CHIEF OF PERSONNEL DIVISION, BHROD
HEADS OF REGIONAL PAYROLL SERVICES UNIT
CHIEF OF SOLUTIONS DEVELOPMENT DIVISION (SDD}, ICTS
PAYROLL PROCESSORS OF IMPLEMENTING UNIT (1U)
SH('US”I)ARY S,(_TL{(‘)()L-

FROM - ANNALYN M. SEVILFA

Ufdersecrelary

ATTY. EDSON BYRON K. SY
Assistant Secretary

SUBJECT : GUIDELINES ON THE LOAN MORATORIUM IMPLEMENTATION

On November 26, 2024, Sceretary Sonny Angara requested all financial institutions
to provide & moratorium on the collection of lvan payments for DepEd teaching and
non-teaching persennel, and employees.

As stated in the said request, the loan moratorium shall be provided as follows:

a. One (1) month moratorium - All DepEd personnel; and/or
b, Three (3) month moratoriam - Bona fide Deplsd personnel within the calamity
arcas as declared by the appropriate government agencics

In line with this, stated in this memorandum are the procedures and considerations
for the implementation of the loan moratorium. All payroll processors and concerned
personnel are expected to adhere to the following guidelines 1o ensure proper and
efficient implemeniaiion.

Address: 2F Rizal Bldg., DepEd Complex Meralco Avenue, Fasig City
Telephone Nos.: (02) 8633 9342 TeleFax No: (02) 8638 3703
Email Address:




1. Moratorium Coverage

d.

DeplEd borrowers shall he provided with one (1} month moratorium [for all
DepEd personnel]; and/or three (3) month moratorium on loan pavments [for
bona fide DepEd personnel within the calamity areas as declared by the
appropriate government agencies), or both. depending on the option chosen
by the financial institution (Fl).
The loan moratorium shall be implemented starting in January 2025 up o
April 2025, as applicable. Regular payroll processing shall be made for the
month of December 2024,
The loan moratorium shall apply exclusively to loan obligations. including
principal. interest, penalties. and other similar accruals and charges for the
specified periods.
Salary deductions for insurance premia, membership fees, and the like shall
not be covered by the moratorium.
The loan moraterivin shall be limited to affected areas specified in Annex A.
The loan moratorium shall cover the Financial Institutions (Fl) in the
altached annexes, as follows:
f.1 Annex B List of financial institutions granting 4-month moratorium
.2 Annex C - List of financial institutions granting 3-month moratorium
f.2 Annex D - List of financial institutions granting 1-month moratorium
.4 Annex E - List of members of Chamber of Thrift Banks {CTB) and Rural
Bankers Association of the Philippines (RBAP) granting loan
moratorium through refund but will collect interest
LS Annex ¥ - List of members of Salarv  Deduction Assurance Association,
Inc., granting loan moratorium through refund and will waive
interest

2. Payroll Adjustments

a.

The Central Office through the Information and Communications Technology
System  Solutions Development Division {ICTS-SDD) shall develop the
necessary adjustments in the pavroll program for the period covering

January 2025 o April 2025, as applicable. The said program shall be

provided to all Regional Payroll Services Units (RPSU).

* Put/mark 'X" on all affected loan amortizations in the "Deducted
Obligations” that will be moved to "Undeducted Obligations’ portion of the
pay slips.

* Extend the termination dates of loan amortizations that will be moved to
the "Undeducted Obligations” portion of the pav slips by the number of
months of moratorium granted.

¢ First-In-First-Served queuing svstem shall still be strictly observed.

* No "Undeducted Obligations” shall move to Deducted Obligations of the
pay slip due to the increase in Net Take Home Pay.

* Queue all new deduction billings to be received bv the Regional Pavroll
Services Units in the "Undeducted Obligations” of the pay slip of DepEd
personnel.

* Include the necessary reminders in the pay slip for the information of
concerned Deplid personnel.



The DepEd CO shall release the adjusted program to the RPSUs. All

above directives.

3. Application and Verification for New Loans

a

- DepEd personnel shall be allowed to apply for new loans. subject o the

limitations in the TCAA.

b. DepEd verifiers shall verify the loan applications carefully. in compliance

with the existing rules, guidelines and this memorandun.

3. Interests and Penalties

The DepEd borrowers shall not incur any additional charges, costs,
penalties, surcharges, interests, interests on interests, or any other accruals
on the outstanding loan balance due to the moratorium.

4. Voluntary Payments {Over-the-Counter)

DepEd borrowers that were granted this moratorium who wish to continue
their deductions can pay their monthly obligations with their respective
financial institutions over-the-cotnter.

5. Further Clarifications

a.

b.

d.

The loan moratorium was requested to provide financial relicf to DepEd
personnel affected by the recent 1vphoons.

The “First-In-First-Served” queuing system shall still be strictly observed.
Fis that are in the lower queue, or not in the queue at all prior to November
26, 2024, shall not benefit in any way from the moratorium granted by Fls
in the higher queue.

In the computation of the net take home pay, the DepEd verifiers shall
accommodate the pay slips with Undeducted Obligations duc to loan
moratorium to determine if the DepEd borrower can still obiain loans.

The intention for the loan moratorium is to pause the loan payvment and to
correspondingly adjust the term of the loan by the corresponding number of
months of moratorium granted by the Fls. There shall be no lump sum
repayiment of the loan after the moratorium period, neither shall there be any
accruals of miterests, interests on interests. surcharges. penalties, and
similar other charges and fees.

Financial institutions under specific associations have provided a separate
mechanism for the loan moratorium for the benefit of DepEd personnel.

Atty. Futima Panontongan

Egedersayreles vl Ul i Nar
Atty. Filemon Ray L. Javier
dirplie threfiioig g wigkil saned R At sl Vit

Cholita F. Tiony
(251 S 7 TP 1V R ) ST S



List of Areas Affected by Calamities (Typhoons)

ANNEX A

Region Typhoon Province Municipality
Region | Julian ocos Norte Province Wide
Region | Kristine Dagupan Dagupan
Region | Kristine/Leon . Bani

Region | Kristine/Leon Pangasinan Anda

Region | Leon Dagupan Dagupan
Region | Marce llocos Norte Pagudpud
Region | Nina La Union Bangar
Region | Nina/Pepito Pangasinan Bautista
Region | Ofel La Union Bangar
Region | Ofel Pangasinan Bautista
Region | Pepito La Union Bangar
Region Il Julian Cagayan Province Wide
Region II Julian Batanes Province Wide
Region [l Kristine/Leon llagan

Isabela

Region |l Kristine/Leon Roxas

Region 1l Marce Buguey
Region i Marce Gonzaga
Region Il Marce Cagayan Sanchez-Mira
Region 1l Marce Aparri

Region Il Marce Claveria
Region Il Nina Quirino Province Wide
Region Il Nina Santiago
Region il Nina Cabagan
Region il Nina Isabela Tumauini
Region I Nina San Mateo
Region il Nina Ramon
Region il Nina Cagayan Baggao
Region Il Nina . Aritao
Region Il Nina Nueva Vizcaya Bambang
Region Il Pepito Quirino Province Wide
Region |l Pepito Santiago
Region 11 Pepito Cabagan
Region Ii Pepito Isabela Tumauini
Region 1i Pepito San Mateo
Region 1l Pepito Ramon
Region [l Pepito Cagayan Baggao
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Region Typhoon Province Municipality
Region li Pepito Nueva Vizcaya Aritao
Region i Pepito Bambang
Region |} Ofel Quirino Province Wide
Region !l Ofel Santiago
Region I Ofel Cabagan
Region 1l Ofel Isabela Tumauini
Region Il Ofel San Mateo
Region Il Ofel Ramon
Region |l Ofel Cagayan Baggao
Region Il Ofel Nueva Vizcaya Aritao
Region Ii Ofel Bambang
Region il Nina Aurora Province Wide
Region 11l Nina Nueva Ecija Licab
Region 111 Ofel Aurora Province Wide
Region il Ofel Nueva Ecija Licab
Region il Pepito Aurora Province Wide
Region {lI Pepito Nueva Ecija Licab
Region IV-A Kristine Cavite Province Wide
Region IV-A Kristine Laguna Province Wide
Region IV-A Kristine Batangas Province Wide
Region IV-A Kristine Quezon Province Wide
Region IV-A Kristine Rizal Cardona
Region IV-A Kristine Binangonan
Region IV-A Leon Cavite Province Wide
Region IV-A Leon Laguna Province Wide
Region IV-A Leon Batangas Province Wide
Region IV-A Leon Quezon Province Wide
Region IV-A Leon ) Cardona
Rizal
Region IV-A Leon Binangonan
Region IV-B Kristine Puerto Galera
Region IV-B Kristine Naujan
Region IV-B Kristine Victoria
Region IV-B Kristine Pola
Oriental Mindoro
Region IV-B Kristine Socorro
Region IV-B Kristine Pinamalayanan
Region IV-B Kristine Mansalay
Region IV-B Kristine Bulalacao (San Pedro)
Region IV-B Kristine ) . Paluan
Occidental Mindoro
Region IV-B Kristine Looc
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Region Tvphoon Province Municipality
Region IV-B Leon Puerto Galera
Region IV-B Leon Naujan
Region IV-B Leon Victoria
Region IV-B Leon Srierital Mindsic Pola
Region IV-B Leon Socorro
Region IV-B Leon Pinamalayanan
Region IV-8 Leon Mansalay
Region IV-B Leon Bulalacao (San Pedro)
Region IV-B Leon . . Paluan

Occidental Mindoro
Region IV-B Leon Looc
Region V Kristine Albay Province Wide
Region V Kristine Camarines Sur Province Wide
Region V Kristine Catanduanes Province Wide
Region V Kristine Camarines Norte Province Wide
Region V Kristine Naga Naga
Region V Kristine Sorsogon Province Wide
Region V Kristine Masbate Cataingan
Region V Kristine San Fernando
Region V Leon Albay Province Wide
Region V Leon Camarines Sur Province Wide
Region V Leon/Nina/Ofel/Pepito  |Catanduanes Province Wide
RegionV Leon Camarines Norte Province Wide
Region V Leon Naga Naga
Region V Leon Sorsogon Province Wide
Region V Leon Cataingan
- Masbate
Region V Leon San Fernando
Region Vill Kristine/Leon Samar Calbayog
Region Vill Kristine/Leon Jipapad
Region Vill Kristine/Leon Arteche
Region Vil Kristine/Leon San Policarpo
Region Vil Kristine/Leon Oras
Region Vil Kristine/Leon Maslog
Region Vil Kristine/Leon Dolores
Region Vill Kristine/Leon Fostern samar Can-avid
Region Vill Kristine/Leon Taft
Region Viii Kristine/Leon Sulat
Region VI Kristine/Leon San Julian
Region VIl Kristine/Leon Borongan
Region VIl Kristine/Lean Maydolong
Region Xl Kristine/Leon Cotabato Magpet
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Region

Typhaon

Province

Municipality

CAR Kristine/Leon ifugao Alfonso Lista (Potia)
CAR Nina/Pepito/Ofel Mountain Province Province Wide
CAR Nina/Ofel/Pepito Aguinaldo
ifugao
CAR Nina/Ofel/Pepito Asipulo
NCR Kristine/Leon NCR Quezon City
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ANNEX B

List of Financial Institutions Granting 4-month Moratorium (l1-month
moratorium for all plus 3-month moratorium for those in calamity-stricken

areas)

» See link for updates:

N

p)

DepEd Provident Fund
Manila Teachers' Mutual Aid System, Inc. (MTMASI)
Philippine Public School Teachers Association, Inc. (PPSTAI)

Rural Bank of Malolos, Inc.



List of Financial Institutions Granting 3-month Moratorium

» See link for updates: |

1. Land Bank of the Philippines
2. DBeneficial Life Insurance Campany, Inc.

3. Camar ines Sur Elementary and Secondary Teachers and Employees Association,
Inc. (CASESTEAI



ANNEX D
List of Financial Institutions Granting 1-month Moratorium

»  See link for updates:

1. Cagsawa Rural Bank. Inc.

2. Camarines Sur Teachers and Employees Multi- Purpose Cooperative
({CASTEMUPCQ)
3. Division Teachers And Non-Teaching Multi-Purpose Coaperative

4. Enrile Teachers Multi-Purpose Cooperative
o, First hmperial Business Bank, Inc.
6. lloilo National High School Faculty and Emplovees Multi- Purpose

Cooperative

~l

Innovative Bank, Inc. (A Rural Bank)
8. Libacao Development Cooperative

9. Monkayo Public School Teachers, Employees and Retirees Multi-Purpose
Caooperative (MPSTERMCOQ)

10.Negros Teachers' Multi-Purpose Cooperative

1. Novo Ecijano Teachers” Mutual Benefit Association, Inc. (NETMBAI)
12.Pampanga High School Multi-Purpose Cooperative

J3.Quezon Public School Teachers and Emplovees Credit Cooperative
(QPSTECC)

4. Rang-ay Bank (A Rural Bank). Inc.

-

15.Romblon National High Schanl Teachers & Emplovees Multi Purpose
Cooperative

16.Rural Bank of Bambang {Nueva Vizeaya), Inc.



ANNEX E

List of Members of Chamber of Thrift Banks (CTB)

» Granting loan moratoriiun through refund

»  Will collect interest

» Coordinate with concerned banks for their process for applying for refund
» See link for updates: hitps://tinvurl.comn/ LoanMoratoriumAnnexE

1. 1%t Valley Bank, Inc..
rr. Jubal Yap Yu
Email address: U wb oo pf
Mobile No. 0917 814 2331

2, China Bank Savings
Email address: .
Telephone No. (02) 8988 9555 optlon 3
Facebook: cbschinabanksavings
Chatbot: Casey deployed in FB and Website can assist wilh general, non-account
related concern

3. City Savings Bank
Email address; . {1
Via SMS: +B639178746753
Via FB Messenger

4. Citystate Savings Bank
Dennis V. Mancilia — Head, APDS Loans
Email address: | g Al es avInngs G0
Mobile No. - 0927 1548423
Janice C._Lim, Head - Head, '“uatomer Erpenence
Email address: | .
Mobtle No. - 0917 ‘BBRTBQ

5. First Consolidated Bank
Mr. Joseph Lacea, President
Email address:
Mobile No. - 0928 520 6899

6. Legazpi Savings Bank {also a Subsidiary of BPI)
Ms_ Kareen Villareal
Email address; « oo il sdimie ik oF

1elephone No. - (0: (O") 8396 7460 loc 81003 or 0283967460
Mobile No. - 0925 5779643

7 Malayan Savings Bank
Customer Care Unit
Email address:
Direct Line (office h0urs) - (02) 8815-98-76 76
Trunk Line (office hours) - (02) 8841-7800 loc. 153



12.

Philippine Businsss Bank

O A
(L1 o

Froducers Savings Bank
Lis Fiipinas Fermnander

£l Adctcdtess

flabie No

UCPB Savings Bank

sstance and Management Center

SiefiiL

. &5 i
ebaite .
Wealith Develepment Bank Corp.
Aoy Soberto O Quizen, PrecidentCEO
Emand addreas g e T anK GOr) B
Vebie No - 0017 23724803

East West Rural Bank, Inc.

24-Hour Hotline (+632) 8888-1755 / service@eastwestbanker.com

(See attached for contact details)
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EASTUWIFST RURAL BANK COMTACT DETAILS - L OAN PAYMENT MORATORNIM
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List of Members of Rural Bankers Association of the Philippines (RBAP)

» Granting loan moratorium through refund
Will collect interest
Coordinate with concerned banks for their procebs for applymg for refund
See link for updates: :

Y V¥

(List to follow: see link above)



ANNEX ¥

List of Members of Salary Deduction Assurance Association, Inc.
» Granting loan moratorium through refund
» Will waive interest
Coordinate with concerned entities for their process for applying for refund
~ Sce link for updates:

(List 1o follow: see link abovel
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