Republic of the }Jhilippincs
Department of Education

REGION VI — WESTERN VISAYAS
SCHOOLS DIVISION OF AKLAN

May 7, 2025

DIVISION MEMORANDUM
No. 247 ,s. 2025

STANDARDIZED PROTOCOLS FOR HANDLING BULLYING
AND CHILD ABUSE CASE

To:  OIC, Office of the Assistant Schools Division Superintendent
Chief Education Supervisors
Education Program Supervisors
Public Schools District Supervisors, Principals In-Charge of the District
Head Teacher In-Charge of the District
Senior/Education Program Specialists
Heads of Public and Private Elementary/Integrated/Secondary Schools
All Others Concerned

1. Attached is the Regional Memorandum No. 386 s. 2025 titled Standardized
Protocols for Handling Bullying and Child Abuse Cases attached are the flow
charts for handling bullying and child abuse cases.

2. Immediate dissemination of this Memorandum is desired.

Encl.: As stated

Reference: As stated

To be indicated in the Perpetual Index
Under the following subjects:

CHILD PROTECTION POLICY PROTOCOLS STANDARDS
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Poblacion, Numancia, Aklan

Tel/Fax No. (265 3740 | 265 37411 265 3743)
Website: http://www.depedaklan.org

Email Address: aklan.1958 @deped.gov.ph
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Republic of the Philippines
Department of Education

REGION VI - WESTERN VISAYAS

APR 2 4 2005

REGIONAL MEMORANDUM
No. 88 s 2025

STANDARDIZED PROTOCOLS FOR HANDLING BULLYING
AND CHILD ABUSE CASES

TO: Schools Division Superintendents
All others concerned

1. In line with the Department of Education's commitment to ensure a safe
and child-friendly learning environment, the protocols for handling bullying and
child abuse cases within the Region are hereby established.

2. The protocols aim to:

a) standardize reporting, referral, and response system for child abuse
cases within the Regional and Division Offices;

b) strengthen the roles of the Child Protection Committees (CPCs)
within the Region,

¢) ensure timely intervention, protection, and support for child abuse
victims in coordination with DSWD, PNP-WCPD, LGUs, and other
concerned agencies.

3. Attached are the flowcharts for handling bullying and child abuse cases.

4. Immediate dissemination of this Memorandum is desired.
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< Regional Director

() Address: Duran Street, lioilo City, 5000 -
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Encl: As stated
References: DO No. 55, s. 2013 {Implementing Rules and Regulations (IRR) of
Republic Act No. 10627}
DO No. 40, s. 2012 (DepEd Child Protection Policyj
DO No. 18, s. 2025 (DepEd Guidelines and Procedures on the
Management of Children-at-Risk {CAR) and Children in
Conflict with the Law (CICL)
To be indicated in the Perpetual Index
under the following subjects:

CHILD PROTECTION POLICY
PROTOCOLS
STANDARDS

JVP/Memorandum
DepEdRO6-LU-Misc- 2025-044
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Enclosure to Regional Memorandum No. 8. 2025

Flowchart No. 1
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Flowchart No. 2

CHILDREN-AT-RISK(CAR)
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Flowchart No. 3
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Flowchart No. 4

CHILD ABUSE
COMMITTED IN SCHOOL

The School Head/CPC must document the case and report it
wnthin 48 howrs to the following agencies
+ Departmant of Soclal Wallars and Davslopment (DSWD) /__{

= Any school persormil, student, or concemned individual must
report the abuse immediately to the School Head or the
Child Protection Committee (CPC).

* Il & teacher ar school stalf is the alleged perpetrator, the
report must be forwarded to the Schouls Division Office

+ Philippine National Police [PNP) - Women snd Children Pr U '_ : ) {soo)
Desk (WCPD)
* Lotal Government Unit [LGU) - Barangay Councit for the Documentation Sehool head | CPC Responibilities:
Protection oi Children [BCPC) and Referrel )
* DOJ - Special Coramittes for the Protection of Children +  Assess i the child is in immediate danger. If yes,
F O they must be referred to DSWD or child
> il - protectian centers and PNP-WCPD.
+ Provide first aid counselling, or protective
custody if needed.

if the case is against a teaching personnel - file with the
Regional Office {Lefal Unit)

Il the case bs sgalnsl a nen-teaching persoanel - file with
Schools Oivision Office

H thera Is 2 substantial evid the casa s slovated to
PepEd Legal Office, MMW -nihm

i ions such as suspensl isaal or 1

Wa!lon of teachers lloense

o evidence proves sbuse pecurred 2 Linga! and Jiscipling ry acticns

I lack of sufficient evidence = Case dismissed or referred for
fucther montorirg by the guidance counselior

L4 The | eamery’ Rights and Protection Cammitter
together with other agencies share this

i mpumnm
Rehabilitation and Protection Measures: 1. Reintegration Plan:
Counsaling and tharapy for the child Ensure the child 5 safely reintegrated inc school and commanaty.
Placement -nwmﬁnmﬂﬁv(f Manitor the chid's well-being and progress.
necessary C

fearning suppodt
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Flowchart No. 5

CHILD ABUSE COMMITTED + Any teacher/school personnel, student, or concerned
BY A FAMILY MEMBER m o ——

- School Head or the Child Protection Committee (CPC)

The School Head/(PC mast decument the cate and report 1t - Barangay Council for Protection of Children {BCPC)

within 43 hours {incident Report) to the following agencies - DSWD

* Department of Social Wetfare and Developmaent (DSWD) {
* Philippine National Police [P1P) - Women and Childres Protection | . : y

Desk (WCPD) | Dcurnlntati , ,
+ Local Government Unit (LU} - Barangay Coundil for the - | Dvatitie e spon

Protection of Chiren (BCPC) l and Referral i Suht"ﬂﬂmlutpcﬂnﬂhnu
« DOI- Special Committee for the Protection of Childrea |

- M the case invclves serious abuse:

Report 1o DSWD, PNP-WLPD, Barangay
Council for the Protection of Childres
[BLPC), and DO, Seck a Pratection Drder if

;( Iniﬁal

) o \aﬂd Protectmn )| S madica, eychoogic, s el

If the ahue is severs of involves criminal asslstance fog the child

i Rﬂferﬂl and || offenses, the CPC must work with PP
i

Li=di

/ Criminal L

WCPD, the Public Attomey’s Office (PAD), or + DSWD Social Workers - Assess the child's safety
other legal aid providers to assist in caee
OOlenatlon | Fingandlegal proceedings. and well-being.

| + PNP-WCPD / NBI- Investigates the abuse claims.
J + Barangay / L6U - Provides local support and
intervention.

\__.___/

\f L - a W 4
Note: I the case involves ]ntementmn
serious abuse committed by : Rehabilitation and Pratsction Measures:
4 family member who is 3 aﬂd , Counseling and thecapy for the chid
teacher/school staff follow = Placement in temporary protective custody (if nacessary)
the protocol for Child sbuse Rehahilitaﬁon J Continuous education and alternative leaming support
committed in school : Reintegration Plan:

e Ensure the child is safely reintegrated into schoel ans

community,
END Moniter the child's wel-being and progress.
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Flowchart No. 6

CHILD EXPLOITATION and
HUMAN TRAFFICKING
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Crbesrrems Preerason Act of M1

Intermetionsl Legal F

Coordination

Immediate +  If achild is suspected of being trafficked or exploited,
the school must imrmediately report the case to DSWD
Action & and PNP-WCPD.
. tv +  The child should be placed in protective custody {eg., a
Measures DSWD temparary sheiter),

The school must not conduct its own investigation but fully cooperate with law

enforcement agencies such as:

with

Authorities

\
\;j—/ PNP - Women and Children Protection Center (WCPC)

Usited Nations Convention on the Rights

of the Child (UNCRC

T Convention No. 182 on the Worst

Forms of Child Laber

Palermo Protocol (UN Pratocol to Prevent, Suppe

\

Punish Tralficking In Persons, Especially

Women and Children)

”
f

DSWD - Child Welfare Units
National Bureau of Investigation {NBI) - Anti-Human Trafficking Division

Counseling &

Reintegration

After legal intervention, the child must undergo psycho-social recovery
programs.

*  Schools must provide alternative learning options for rescued victims to
reintegrate into education,
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Flowchart No. 7
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SEXUAL HARASSMENT

/
’ L
For cases involving teachers, school staff, or students 5 Filin Of |+ Aformal written complaint must be submitted
as perpetrators I g | tothe School Head, CPC, or DepEd Legal Unit.
1 5 ‘
i complamts ' Complaints may also be filed with the
{ ' Division Offica or Civil Service Commission
\__‘__,/ (csC).
+  The DepEd Legal Unitmust - > 24
investigate and recommend | l
proper disciplinary action. Investigation and |
ottt e 1 »  Ifthe complaint is against 2 Administrative Action ’
Ound O .11 2303 _ teacher or school personnel, | J
e Bk e o S the case must be escalated to g
S s the DepEd Regional Office for ‘
o koot de AN et administiative sanctions. ————
t Yk £ A demi Teaflciong s det
K vl ST f oI the case falls under the Anti-Sexual
S eiauonai atants Legal Harassment Act (RA 7877) or Safe Spaces Act
,_"f,:‘::‘_':’;n“‘ Referral (RA 11313}, it must be referred to the
Barripppegalil Department of Justice (DQJ) for prosecution.
Rem hibd Pomegreghy Art of 2009
Fagubis ket Na. TIT? \ §

RG-Sk ol NaTaabrant Azt 2f 1955 ~

Ragubi< Sat Ko 1OLT3 o
Coboargsire Provestion ket of 2010
Papublia Aat Mo, 12677

Ay Sty et of 0011 Mwpld Orde . W5, € 4003

Address: Duran Street, iloilo City, 5000 -~
Telephone Nos: [033)509-7653; (033)336-2816

Email Address: region6@deped.gov.ph

Website: region6.deped.gov.ph Certificate No. PHP QMS
2493 0184

DepED &

BACONG PILIPINAS




